


65 + eNotary services online. 
PDF based dynamic interactive forms, providing users �exibility to download the forms, complete in o�ine mode 
at their ease and apply for a respective service and submit when online.
Full-�edged Appointment & Schedule module. 
2D Bar Code protection.
Strong Business Process Management Engine (BPM) for automation of internal processes. 
Escalations, alerts, reminders, noti�cation mechanism.
Rich interactive platform for usage.
Fully Integrated with:
               eGovernment Payment Gateway for the payments , settlements, reconciliation etc
 UAE National ID integration based on PKI security standards.
 Legacy systems including Oracle applications, ECM etc.
eSignature module for signature capture. 
A unique Secured Hard Copy Document Security (HDS for E-Notary certi�cate) module, which protects the docu-
ments generated by the system from forgery, theft, fraud and document misuse. The solution enables the docu-
ment with certain key security components such as Dynamic digital Watermarking, copy marking and high 
density bar code, which traces the origin of the hardcopy and forged document, could be traced within fraction 
of seconds.
Security & Information Management.
Knowledge Management and Business Activity Monitoring (BAM), Business Intelligence (BI) component.

UAE Government has been acknowledged and ranked within top 50 eGovernment development Nations, across 
the globe, by United Nations e-Government Survey 2010 and this project is yet another “feather in the cap” among 
eTransformation initiatives of UAE Government and is in speci�c alignment in the same direction.  The solution 
has key strategic advantages for Dubai Courts, addressing the top most eGovernment concerns across the Globe, 
including and not limited to:
Increasing Government to Citizens (G2C) Interaction.
              Customer centric initiatives have been in the top most agenda of any Public sector institution
               across the Globe?
 Are Government Services more Customer/Business Centric? 
 E�ciency & E�ectiveness of Service Delivery
 New channels to reach citizens in User friendly & transparent way?

It was a strategic decision by Dubai Courts to acquire such a solution, keeping all the business & IT stakeholders 
satis�ed with the solution o�erings, at the same time keep the customer centric design initiatives in mind. The 
challenges and concerns were well addressed during the implementation and the service availability in produc-
tion now. The end users amicable response to the application is far beyond, it was expected initially.

To conclude, the solution is one of its kind within the region, developed on high quality benchmarks. The product 
is not only a key strategic project for Dubai Courts but also for Adobe Middle East and Al Taqnyah Business Solu-
tions. We would happy to showcase the solution on regional and international level, to all Government institu-
tions, which are on eTransformation journey. 


